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WELCOME!
Congratulations on your purchase. Use this user manual to learn about your new 
steam mop’s great features. Find out how to assemble, use and maintain your steam 
mop in this easy to follow manual.

PLEASE READ CAREFULLY AND KEEP FOR FUTURE REFERENCE
If you have any questions, please email info@dirtdevil.co.uk to get in contact.
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IMPORTANT SAFETY INSTRUCTIONS
FOR INDOOR USE ONLY

WARNING
When using an electrical appliance, basic precautions 
should always be followed.
READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE
Failure to follow the warnings and instructions may result in 
electric shock, fire and/or serious injury. 

USING THE STEAM CLEANER
• DO NOT use the steam mop 
outdoors. For household use 
only. Store indoors.
• DO NOT leave steam mop 
unattended.
• DO NOT immerse in liquid.
• DO NOT use this steam 
mop if it has been dropped, 
damaged, left outdoors, 
submerged in water or is not 
working as it should..
• DO NOT use the steam mop 
in an enclosed space filled with 
explosive, toxic or flammable 
vapours.
• Always vacuum your carpets 
thoroughly and ensure hard 
floor areas are free from grit 
and debris before using your 
steam mop.  

WARNING: Danger of scalding

• The steam mop should not 
be used to clean electrical 
appliances, sockets, 
components or wires.
• Liquid or steam should not 
be directed towards electrical 
equipment.
• DO NOT attempt to remove 
blockages with sharp objects 
as this may cause damage to 
the steam mop.
• Filling the tank with hot or 
boiling water will damage the 
steam mop and invalidate the 
warranty.
• Unplug the steam mop 
immediately if it malfunctions.
• Before storing the steam 
mop, make sure the tank is 
empty and clean.
• DO NOT leave the steam mop 
turned on or connected to the 
mains when unattended.
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IMPORTANT SAFETY INSTRUCTIONS
FOR INDOOR USE ONLY

SUITABILITY
• DO NOT use on wax polished 
floors or furniture, acrylic 
surfaces and synthetic, velvet 
or steam/water-sensitive 
materials.
• Before using on a floor 
or surface, refer to the 
surface manufacturer’s care 
recommendations. If the 
surface is suitable for steam 
cleaning, test for damage 
on a small hidden area. If 
no distortion, discolouration 
or damage occurs, continue 
cleaning.
• DO NOT put descaling, 
aromatic, alcoholic or 
detergent products into 
the steam mop, as this may 
damage it or make it unsafe 
for use. Always fill the tank 
with cold water only.

PLUG AND CORD
• Switch off and unplug the 
steam cleaner at the socket 
when not in use and before 
conducting maintenance or 
troubleshooting.  
• DO NOT use with a damaged 
cord or plug.
• DO NOT pick up or pull 
the steam mop by the cord. 
Always carry the steam mop 
by the handle.

• Take care that the cord is 
not kinked, pinched, pulled 
around sharp corners or run 
over.
• Ensure the cord does not 
come into contact with heat 
sources or become a trip 
hazard.
• When unplugging the steam 
mop from the wall socket, 
pull by the plug, not the cord, 
holding the socket with your 
other hand.
• DO NOT use if the power 
cord is damaged.
• Turn off all controls on 
the steam mop before 
disconnecting or connecting 
the power cord. After use, 
always wrap the power cord 
around the cord latches 
provided.

USING ATTACHMENTS
• Always turn off and unplug 
the steam mop before 
changing attachments.
• Always make sure the tank 
and attachments are fitted 
correctly before using the 
steam mop.
• Use genuine Dirt Devil 
attachments only. Using non-
genuine attachments may 
cause damage to the steam 
mop.



USER MANUAL 5

IMPORTANT SAFETY INSTRUCTIONS
FOR INDOOR USE ONLY

PERSONAL SAFETY
• DO NOT expose hair, loose 
clothing, fingers or body parts 
to openings or moving parts.
• DO NOT aim the steam mop 
at people and animals.
• Never touch the steam jet 
or mop head from a short 
distance as there is a risk of 
scalding.
• DO NOT touch any hot areas 
or attachments on your steam 
mop. It’s normal for the steam 
mop and attachments to heat 
up during use. Always allow 
them to cool down before 
handling.
• DO NOT handle steam mop 
with wet hands.
• This machine is not intended 
to be used or cleaned by 
persons with reduced physical, 
sensory or mental capabilities, 
or lack of experience or 
knowledge, unless they 
have been given instructions 
concerning the machine by 
a person legally responsible 
for their safety. They should 
be supervised whilst using 
the machine. Children shall 
not use, clean or play with 
this machine, which when 
not in use should be secured 
out of their reach. Keep 
the vacuum cleaner out of 

reach of children. Packing 
material must not be used for 
playing. There is a danger of 
suffocation.
• DO NOT use the steam mop 
to clean or refresh any items 
of clothing that are still being 
worn on the body.
• Take extra care when 
cleaning on the stairs.

USER MANUAL GUIDANCE
• Keep this user manual in a 
safe place.
• Failure to comply with this 
user manual can lead to 
serious injuries or damage to 
the steam mop. We take no 
responsibility for damage due 
to failure to comply with this 
user manual.
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GETTING TO KNOW YOUR STEAM MOP 

FEATURES

SPARE PARTS
Hard water filter
Part no. DVLS00105

Microfibre mop pads (x2)
Part no. DVLS00106

Water tank
Part no. DVLS00107

Carpet glider 
Part no. DVLS00108

Visit dirtdevil.co.uk  
to order

Steam Control Button

Steam Level Indicator

Main Body

Mop Head

Cord Latch

Power Switch

Water Tank 

Microfibre Mop Pad

Carpet Glider 

Handle Rod

WARNING: Danger of scalding

Hard Water Filter

Water Cup
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Your steam mop assembles 
quickly and easily. It is packaged 
with the following items: 

1. Handle

2. Main Body

3. Mop Head 

Steam mop assembly is now complete. Thoroughly sweep or vacuum the floor before 
cleaning with the steam mop. 

1. Attach the main body to the 
mop head by snapping it into 
place.

2. Insert the handle into the main 
body until it locks into the right 
place.

3. Install the water tank into the 
main body.

ASSEMBLING YOUR STEAM MOP

ASSEMBLING YOUR STEAM MOP

TO ASSEMBLE YOUR STEAM MOP:

1 2

3

WARNING: Danger of scalding

CAUTION
The steam cleaner and accessories get very hot during use. Always allow them to cool down before 
handling.

Before assembling or disassembling attachments and accessories, emptying the tank or changing the 
microfibre mop pad, ensure the steam cleaner is not plugged into the mains supply and is switched off.



DIRTDEVIL.CO.UK8

The removable water tank is located at the bottom of the main body. Filtered water is recommended in place 
of tap water. To fill your steam mop:

When the steam mop stops emitting steam, unplug the unit. Simply remove the water tank, refill and 
continue steaming.

NOTE: Upon first use of the steam mop or first use after refilling the water tank, the pump may make a 
“knocking” sound. This is normal and should only last a few seconds.

1. Ensure the steam mop is 
turned off. 

4. Fill the water tank with the 
water cup. For best results, water 
should be at room temperature.

2. Press the buttons on both sides 
of the water tank and pull it out.

5. Replace the water tank and 
gently slide it into place.

3. Pull out the rubber plug on the 
back of the tank.

USING YOUR STEAM MOP

FILLING THE WATER TANK

Off. 

WARNING: Danger of scalding
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USING YOUR STEAM MOP

USING THE STEAM CONTROL 

ATTACHING THE MICROFIBRE MOP PAD
The reusable microfibre mop pads are machine washable 
and safe for virtually all hard floor surfaces. 

The microfibre mop pad may already be attached to the 
mop head when you unbox your steam mop. If not:

1. Place the microfibre mop pad on the floor, velcro side 
up. Place the steam mop onto the pad and attach the pad 
to the velcro at the bottom of the mop head. Make sure the 
pad covers the entire base of the mop head.

2. If you are refreshing carpets, once you have attached the 
microfibre mop pad, hook the steam mop into the front of 
the carpet glider and push to clip in place.

NOTE: To ensure the floor is disinfected, use the microfibre 
mop pad and wipe the steam mop back and forth at 
least three times with continuous steam. For best results, 
remove the microfibre mop pad and clean it after each use.

Power 
Switch

Steam 
Control

WARNING: Danger of scalding

1. Press the power switch. 2. Press the steam control button to 
choose the level of steam you desire.  
Please note that when you first press 
the steam control button, the steam is 
at its maximum level.

3. The steam level indicator light 
will stop blinking when the steam 
mop is ready to use.
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CLEANING HARD FLOORS 

CLEANING CARPETS

Your steam mop is designed to clean hard floors such as ceramic, tile, vinyl, laminate, marble, stone and 
sealed hardwood floors. Use of your steam mop on waxed or some unwaxed floors may result in diminished 
glossiness. Test the steam mop in an inconspicuous area and check the care instructions from your flooring 
manufacturer before use. 

1. Plug the unit in and wait 30 seconds for it to heat up. 

2. Choose the level of steam to clean your floor. The lowest steam level is ideal for delicate floors, the 
medium level is best suited to regular cleaning and the highest steam level allows you to clean durable floors 
or sticky messes.

3. Begin cleaning by slowly passing the unit over the floor surface.

The carpet glider accessory attaches to the steam mop to allow it to slide over the carpet and clean it.

Please make sure that the carpet gilder has been securely buckled onto the floor head. If it is not in the 
correct position, the carpet glider will fall off during cleaning.

NOTE: Move the steam mop in a continuous motion until you are finished. DO NOT leave the mop in a 
stationary position 

To turn off the steam mop, continue to press the steam control button until the blue light above it is 
illuminated.

TURNING OFF YOUR STEAM MOP

USING YOUR STEAM MOP
WARNING: Danger of scalding
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MAINTAINING YOUR STEAM MOP

1. Unplug the power cord from 
the socket.

4. The microfibre mop pad can be 
machine washed in warm water. 
Use only liquid detergents. Do not 
use fabric softeners or bleach. For 
best results, air dry. 

2. Carefully remove the microfibre 
mop pad from the mop head. The 
microfibre mop pad and lower 
assembly may be hot. 

5. Wrap the power cord around 
the latches on the back of the 
steam mop. 

3. Any water remaining in the 
water tank should be emptied 
before storing.

6. Wipe all surfaces of the steam 
mop with a soft cloth. Store 
upright in a protected, dry area.

STORING YOUR STEAM MOP

WARNING: Danger of scalding
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TROUBLESHOOTING 

WARNING: To reduce the risk of electric shock, burns or unintended operation, turn off the power, 
unplug from the mains and allow the appliance to fully cool down before servicing. 

Problem Possible issue Solution

Reduced steam or no steam Water tank 
empty Fill tank

Reduced steam or no steam Steam level not 
selected 

Select steam level by pushing the 
steam control button

In any other case or if the solution explained above did not solve the problem, please contact us at 
info@dirtdevil.co.uk.

This appliance complies with the following UK & European Directives:
Electrical Equipment (Safety) Regulations 2016
Electromagnetic Compatibility Regulations 2016
Low Voltage Directive (LVD) 2014/35/EU
Electromagnetic Compatibility Directive (EMCD) 2014/30/EU
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SPECIFICATIONSPECIFICATION

WARNING: The above data has been supplied by the manufacturing plant and tested in laboratory 
conditions. The actual situation may vary according to the use environment. All product specifications are 
subject to change without notice.

IMPORTANT! During unboxing, keep the packaging materials (polyethylene bags, polystyrene pieces, 
etc.) out of reach of children.

DISPOSAL 
Waste electrical products should not be disposed of with household waste. Please recycle where facilities 
exist. Check with your local authority for recycling advice.

UNBOXING
During transportation, packaging was used to protect the appliance against any damage. After unboxing, 
please dispose of all packaging in a way that will not cause damage to the environment.

Model SM10

Power 1300W

Capacity 330ml

Weight 2.3kg

Cord length 5m

Dimensions (LxWxH) 31.9 x 21 x 115.8cm

Filter type Hard water filter

Steam time 14min

Steam rate 20g/min

Heat-up time 30s

Input voltage 220-240V

Current 50Hz

IPX4
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NOTES
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NOTES
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Top handle with screw
- Part no. DVLS00102
Cord with plug
- Part no. DVLS00103
Handle rod
- Part no. DVLS00104
Hard water filter
- Part no. DVLS00105
Microfibre mop pads (x2)
- Part no. DVLS00106

Water tank
- Part no. DVLS00107
Carpet glider
- Part no. DVLS00108
Top cord latch with screw
- Part no. DVLS00109

SPARE PARTS
Replacement parts below are available for your appliance model. 
Please visit dirtdevil.co.uk to place your order. 

VISIT DIRT DEVIL WEBSITE
www.dirtdevil.co.uk 

CONTACT US
0333 400 0653
info@dirtdevil.co.uk

Connect House, 
Small Heath Business Park, Talbot Way,
Small Heath, Birmingham,
B10 0HJ
United Kingdom

This appliance has a 1-year warranty as standard. To extend your warranty  
for 1 additional year, please visit dirtdevil.co.uk and register your appliance.

Pictures are for illustration purposes only and may differ from the actual product. We are constantly striving to improve 
our products and the specifications contained herein are subject to change without notice. Made in China. DIRT DEVIL is a 
registered trademark of Techtronic Cordless GP and is used under licence by Connect Distribution Services Ltd.

Dirt Devil shall not be held liable for any damage caused by improper use of the product. 


